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Integra Realty Resources Facts

• Began operations on August 1, 1999
• Started with core of 31 offices in 22 states 
• Corporate HQ in New York City
• All IRR Corporate Stock is held by Employees and 

Partners
• Local offices individually owned and operated
• Now have 57 offices in the United States
• IRR de Mexico serves Mexico and Central America
• More than 850 Consultants company-wide



Office Locations



Core Services Provided

• Appraisals
• Consulting
• Portfolio Valuation
• Partial Interest Valuation
• Litigation Support
• Market and Feasibility Analysis
• Advisory Services
• Ad Valorem Tax Consulting
• Due Diligence



Our Publications

Published annually 
since 1990, IRR’s
Viewpoint is a widely 
utilized annual 
summary of 
commercial real estate 
conditions nationally.  
The report includes 
national trends, and 
analysis of market 
conditions in 60 
leading market areas, 



Seniors Housing & Health Specialty Practice

• IRR Specialty Practice Groups are focused 
upon specific industry sectors

• IRR’s Seniors Housing and Health Care 
Specialty Practice includes more than 30 
analysts in 14 offices

• “Core office” is Dallas with 15 team members
• The Specialty Practice has appraised more 

than 600 seniors housing and long term care 
assets a year since 2005. 



Specialty Practice Services

• Buyer/Seller Advisory Services
• Valuations – Single Property and Portfolio
• Due Diligence
• Ad Valorem Tax Consulting
• Market Studies
• Feasibility Analyses
• Litigation Support



Property Types Analyzed

• Seniors Housing of all types, including:
• Nursing homes
• Assisted living
• Independent living
• CCRCs
• Alzheimer’s facilities

• Health care facilities
• Medical office buildings
• Ambulatory surgery centers
• Acute care hospitals
• Rehab hospitals
• Long term acute care hospitals
• Other specialty facilities



Charles Bissell, MAI, CRE
National Practice Leader

• National Practice Leader of IRR’s 
National Seniors Housing and Health 
Care Specialty Practice

• BBA- Finance from Dallas Baptist 
University

• Holds the Appraisal Institute’s MAI 
Designation

• Holds the CRE (Counselor of Real 
Estate) Designation

• 20 years of Real Estate Experience
• Has completed appraisals in all 50 

states, the District of Columbia, and 
Canada



Brian Chandler, MAI, MRICS
Assistant National Practice Leader

• Assistant National Practice Leader of 
IRR’s National Seniors Housing and 
Health Care Specialty Practice

• BBA- Business from University of 
North Texas

• Holds the Appraisal Institute’s MAI 
Designation

• Holds the MRICS Designation (Member 
of the Royal Institution of Chartered 
Surveyors)

• 19 years of Real Estate Experience



Proprietary Systems - Database

• The Seniors Housing 
and Health Care 
Specialty Practice 
maintains a database 
of seniors housing 
sales, rental 
comparables, and 
expense comparables.  

• The database includes 
data from 1995 to the 
present, and includes 
data on more than 
5,000 seniors housing 
assets nationally. 



Proprietary Systems – Report Writing

• All appraisals written 
by IRR’s Seniors 
Housing and Health 
Care Specialty 
Practice are generated 
in our propriety report 
writing system.

• The system is 
designed to increase 
productivity, eliminate 
mathematical errors, 
and insure 
standardized 
reporting.



Significant Assignments 2008
Appraisal of 100 Assisted Living 

and Nursing Homes in 9 States with 
Various Operators

For Bank Financing

Appraisal of 21 Assisted Living 
Facilities Operated by Assisted 

Living Concepts

For Non-Bank Financing

Appraisal of 16 Independent and 
Assisted Living Facilities Operated 

by Brookdale Senior Living

For Fannie Mae Financing

Appraisal of 22 Independent and 
Assisted Living Facilities Operated 

by Emeritus

For Fannie Mae Financing

Appraisal of 8 Independent and 
Assisted Living Facilities Operated 

by Senior Resource Group

For Annual Reporting

Appraisal of 9 Independent and 
Assisted Living Facilities Operated 

by Emeritus

For Freddie Mac Financing



Significant Assignments 2007
Appraisal of 341 Assisted Living 
and Nursing Homes in 30 States 

operated by Manor Care

For CMBS Financing

Appraisal of 214 Assisted Living 
and Nursing Homes Operated by 

Golden Living

For Non-Bank Financing

Appraisal of 22 Independent and 
Assisted Living Facilities Operated 

by Brookdale Senior Living

For Freddie Mac Financing

Appraisal of 14 Independent and 
Assisted Living Facilities Operated 

by Horizon Bay

For Annual Reporting

Appraisal of 20 Independent and 
Assisted Living Facilities Operated 

by Brookdale Senior Living

For Fannie Mae Financing

Appraisal of 12 Independent and 
Assisted Living Facilities Operated 

by Emeritus

For Freddie Mac Financing



Representative Client List

Wells FargoGuaranty Federal Bank

Warburg PincusGreystone

WachoviaGrandbridge Real Estate Capital

VentasGE Capital

The Private BankCredit Suisse

Sunrise Senior LivingComerica Bank

Red Capital GroupColumn Guaranteed

PSPColonial Bank

Prudential Real Estate InvestorsCitibank

Northmarq CapitalChartwell Seniors Housing REIT

MMACapmark Finance

Kisco Senior LivingCapital One

Key BankCapital Funding Group

JPMorganBarclays Capital

ING Real EstateBank of America

Health Care Property InvestorsAEW



References
Ruby Mercado Tim Hudgins
Senior Vice President Deputy Chief Underwriter
Capmark Finance Inc. Greystone Financial Group
199 S. Los Robles Ave. Suite 711 1200 Abernathy Rd Suite 1800
Pasadena, CA 91101 Atlanta, GA 30327
Phone: (626) 568-7460 Direct Dial 770-392-9234
Email: ruby.mercado@capmark.com thudgins@greystoneusa.com

Christopher Honn Richard A. Thomas
Director of Senior Living Vice President
Fannie Mae Grandbridge Real Estate Capital, LLC
One South Wacker, Suite 1300 5425 Peachtree Parkway
Chicago, IL  60606 Norcross, GA 30092
Phone: 1-312-368-6267 Ph. 678-906-4073
Christopher_e_honn@fanniemae.com rthomas@gbrecap.com

Scott B. Dauer Catherine B. Brown
JPMorgan Real Estate Vice President - Agency Lending
270 Park Avenue, 10th Floor Wachovia Multifamily Capital, Inc.
New York, NY 10017 7255 Woodmont Avenue, Suite 200
Phone: 212.834.9303 Bethesda, MD 20814    MD1002
scott.dauer@jpmorgan.com Phone: 301-321-1213 

catherine.brown@wachovia.com



Contact Data

Charles A. Bissell, MAI, CRE 

Integra Realty Resources DFW 

12750 Merit Drive, Suite 801 

Dallas, TX 75251 

972.960.1222 ext. 102 

Fax: 972.960.2922 

E-Mail: cbissell@irr.com 

For More Information, Contact:


